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) RQGO HQ SBIQH 5OYROMRQ ILDQSDIVH VRXV ®1 QRP G | %R®! VSCFID® GHV @QI XHV RUHQEGN { QQDER

HVWDXNRXUG KXL UFKH GXQH KIMRILH GH SOV GH GHX[ FHQW DQV LQWIQV' TXHP HQW@EH DX[ ©YROMRQV
VRFIDBN SROATXHY FXOXUH@N HWEFRQRP LTXHV TX RQWFRQQXHV @ ) LDQFH HW®I P RQGH GXUDQWFHWH

SEURGH / RWTX HIB HAMQWAIXEH HQ P DUV TXHTIXHV P RV DSU V @ 11Q GH @ 7HUHXU FHWM QRXYHGD

CFR®!I SXEQXH HWJI DWW HWYRXCH — GHQVHLI QHP HQWGH @QJI XHV TXL QIRQWSDV GIXU S@FH GDQV ®f

P RQGH XQLYHUMMILH GH @ESRTXH / HV SUHP L UHV FKDILHV FKRIMHV VHBRQ XQ SUQFISH | GXWIMD SXEQT XH HW
FRP P HUFID®! { VRQWDX QRP EWH GH WRLY XQH GIDUDEH @AMILDOHWYXQ DILH XQH GH WILF HWGH VDU GH

&UP €H XQH GH SHWDQ HWGH P DL / HV SUHP IHWV FRXUY RQWAHX HQ MIQ

$SU V XQH SCURGH GH WRJ QDWRQ TXL IDAWDERXWJ @ IHWP HWUH GH @EFR®I DX P LGHX GX ;,; H W F®I
@H SRUMRQ XQLYHUVH@®! GH HOWD@H @DFTXIMWRQ GH QRP EUHX[ RXYUDJ HV RUHQWDX[ SRXU GVTXHY IC
I DXWDBRW WRXYHU XQ @HX GH WRFNDIH  &IHVWDIOWL TXWHQ LOHVWGECFIGO GURWREHU GEFRMI GDQV @K™ WK
GHY%HUQDIHDX  UXH GH/ LG GDQV BV BRFDX[ GH WDFVH@ 0 DIVRQ GH @ UHFKHUFKH &UAVAGDQV @ GHX[ L' P H
P RIWO GX ; ; HW F®I HWQRWEP P HQW SDUAU GHV DQQEHV TXH @RIIWH GH FRXW HW®B QRP ELH G@&0 YHV
GH @WEQAHP HQWH SRVHQWHWTXH @IQDER SUHQG @ IRWP H TXH QRXV XL FRQQDIMRQV DXNRXUGIKXL
5HQRP P CH &8/29 &HQWH XQLYHUUMBILH GHV MQJXHV RUHQWGBN YLYDQWV HQ SXIV ,1/82 , QUMY
QDWRQDOGHV @QI XHV HWFLYLOVDMRQV RUHQWIBY HQ @HERG SUHQG ELHQ YIW B QRP GUQDBR PaPHMW
APSSHAMRQ RIINFIHXVH GH / DQIXHV 2USHUGXWH 6L @RIIUH GH @QJI XHV VIHVWOQHWAP HOWOVWRIICH GHSXLY VD
IRQGDWRQ XQH FIQTXDQWBAQH GH @QJI XHV L XUHQWDX SLRILDP P H HQ ® YOXWD GX E¢WP HQWDIOU
TXH @DXJ P HMMMRQ GX QRP EUH G@MGIDQW SRXWHOWMIQDBER ~ TXIWMU GV GRFDX] GH @ UXH GH / LG HW
CSDBIAU BV FRXW GHV GUIGUHQW GESDUMP HQW  WDYHW 3DUV /HVY @QIXHV GEMH VRQW DIV
WP SRUDILHP HQWHQVHLI QEHV GDQV GHV E¢WP HQW YDFDQW GH @2VBQ SRUM ' DXSKIQH VBQGLY TXH & P RQGH
DUDEH HWMDEUW®  $VQL LHV GBIV QI XHV G&1UTXH UXH 51T XHW B UDXWVH HWB QI XHV G ( XURSH FHQWD® Hv
RUHQW®!  &IFK\ HWID UHFKHUFKH UXH %RFDA



%HQYHQXH QQDFR  QQWIMXW QDWRQDO GHV
@QI XHV HWFLYIOVDMRQV RUHOWBN 8QH QRXYHMM
DQQCH FRP P HQFH SRXU YRXV &RP P H SXXV GH
OWGIDQW YRXV D@ YLYWH HQ [P P HMRQ GDQV @
GLYHUM® HWD UFKHWH GHV @QJ XHV HWFLYLOVDWRQV
HOWMHUI QeHV  @IQDBR &HWM LHOQWEEH XQLYHUMMVEALH
VHIHFWH XQH QRXYH@ IRLY GDQV XQ

FRQW[ W GUOFHUMMGHY HWGH WIQMRQV ~ @EFKH®
LOWILQDMRQD®! T XL GRIWSRXWHU FKDFXQH HWFKDFXQ

DL XIVHU GUDXVBQWP IHX] VRQ HVSUWFUMI XH &MV
FH ULHIDWG We{l TXH GOWIMWRQ FXGWH DX
WDYHW GHV FXU/XV SURSRVEV

-HWHQV  YRXV DWXUHU GH @HQJ DI HP HOWGH VRXWAV
GV OTXISHV GH @QDER SRXU YRXV DFFRP SDJQHU
GDQV FHWM WHOQWEH HW VRXW DX ®RQJ GH FHWM
ORXYH@ DQQEH XQLYHUMMILH 3DLD@D G HQW
YRWH IRlPDMRQ YRXV SRXUH SWRIMWU GH
QRP EUHXVHV P DQUHWIMRQV ~ VFIHOWITXHY  HW
FXOXUH@Y GH @® SRWEIW GDFTXEUU GH
QRXYHDX[ FKDPSV G SHUMH GXQH VYIH
DWRFLDWYH ©WGIDQW G\ QDP [TXH HWGH UHQFRQWHY
DYHF GHV ©WGIDQW SLRYHQDOQWGX P RQGH HOWHU &H
JXIGH GIDFFXHOHWO SRXU YRXV DIGHU  WRXYHU
YRV WHS WHV YRXV SUWESDIHU GEEXWU HW YRXV
RUHQWU GDQV YRWH QRXYH@ YIH  @QDBFR 9RXV\
WRXYHUH GH @bGH HWGHV IQIRWP DWRQV SUDWI XHV
SRXU SWRIMWU SGIQHP HOW GH YRWH SDUFRXW/
G@WCH



9RV XV SXGIDQW

8QH YIH OMGIDQW G\ QDP LTXH
/ D SURJ LDP P DARQ VFLHOWILT XH HWFX @Y UHD









&DUM G@OWGIDQWP XN VHUYLIFHV
/ D FDUM G@XGDQWHGEQYUSH GRUV GH AQVFUSVRQ XQLYHUAVBILH (@ HVAWYDDE
GXUDQUWRXW @ GXUEH GHV EWGHY HWHWUEDRMDAMEH  FKDTXH UHQWIEH

9RWH FDUM G@MGIDQWP XN VHUYIEHY HW @ IRLY YRWH FDUM GUGHOW® OMGLDQWM
HWXQ P R\ HQ GH SDIHP HQW (@ DMAMW GH YRWH IQWFUSWRQ  @QDBR 9RXV HQ
DXUH EHVRIQ SRXU SDWHU YRV H DP HQV DFFEGHU DX[ VD@V P XG\P ©GID DX[
OERWDWRILHY GH @QIXH HW @ 9%X@F (@ YRXV SHUP HWEJ DBIP HQWGH ECQEI LFIHU
GHV GLYHUWHV USGXPURQV @EHY  YRWH WIMXWGEWGIDQW  USGXPWRQ GDQV BV
SIVFIQHY HW BN WOEWHY P XQIFISDX] VUl IPDIIQH 5 JWDWIM® GDQV FHUMIQV
P XVEHV HWELHQ SOXV HQFRWH

JO HWXQ FRPSW TXL SHWP HWGH SD\HU GH QRP EWHX]

VHWIFHY 85286 GIMMEXWXW JUtFH DX MWVPH GH
SDIHP HQMQW@I U® @ FDUM G@MGIDQWIRWH FRP SW ,] ® HW
FUS© DX P RP HQWGH AQWFUSWRQ DGP IQMADWYH — SDUAU GH
AGUHWH SHURQQH@ TXH YRXV DXUH] WDQWP IMH 8QH IRV
YRWH FRP SW , =/ < RXYHUMWRXV SRXYH] UHFKDUW HU YRWH FDUM
HQ @ QH VXU ADSS P RELB! RX VXU B VWM LOMUQHW O 1U ,] @

SHUP HWEJ DBP HQWGH SD\ HU VDQV @ FDUM  GLUHPWP HOWDYHF
YRWH WP DUBKRQH



[ HFRP SW QXP @UT XH QMXGLDQW

3RXU EQQEILFIHU GHV VHUYIEHV QXP €UTXHV DPAYH] YRWH FRP SW QXP @UTXH EWGLIDQW
FRP SW LODBR U LHFRYHU, SKS

(QWH @DGUHWH P DIO SHWVRQQHED IRXWQH GRW GH YRWH IQWUSMRQ  @QDBR HW
FArxH VXUl &KDQIHU{ 9RXV UHFHYUH XQ P DIODYHF XQ @HQ DFW YRXV SHUP HWBQWGH
O LOWD@AMHU YRWH P RWGH SDWH $WHOMRQ QRW] ELHQ YRWH LGHQAILDQWXVDI HU
FKRMWH VR QHXVHP HOW YRWH P RWGH SDWH HWUHWIQH ®f LY YRXV VHLRQW
GHP DQGEV SRXU YRV IXWXUHV FRQOH IRQV (WML YRXV LHQFRQAH] GHV GLLILFX®EV SRXU
DPAYHU RX XWIDVHU YRWH FRP SW QXP €UTXH GFUYH  FRP SWIBOXP HUTXH# LODER U

/ D FRQQH LIRQ ZL IL

/ HV ] RQHV GH FRXYHUMUH GDXGVRUXP @BV DP SKIWEEWHY BN VDBV J LDGIQEHY BV
GIDIHP HQW GX "PH DX "PH GWIH DIV TXH GV VDIRQV HWON MERUDWRILHY GH
UHFKHUFKH @ 0 DMVRQ GH @ UHFKHUFKH — UXH GH / LGB 6OBIPURQQOH B USVHDX
| (GXVSRW{ /DQFH XQ QDYL) DWIXU HWFKRMMWH GDQV ®f P HOX GELRX@QM ,1$/ &2 {
SHQVHLI QH  YRWH LGHQWIDQWHWP RAWGH SDWH 9RXV 2 WAV FRQOHFVE@H

%-VRIQ GXQ HVSDFH GH WDYDIORX GIXQ RUGLODWAXU "
5GYDX "PHOMIH /UQDBR SLRSRWH VD FRP P XQDX\® ©VXGIDQWM XQ DFF ' V
SHUP DQHQW  XQH VDABI DYHF GHV SRWMV LQIRUP DA XHV HQ QEUH VHUYLFH HQ



3RXU FHWM QRXYH@{ DQQEH XQLYHUMBILH ®f VHUYIEH 5(9(  5EXVMWM %GLIDOWA HW

9lH %BHMGIDOW UHQRXYH@ VRQ SLRIWDP P H GH P HQURWDWP IV HQ SMFH GHSXLV
DIQ GH IDFIOMU Q@I UDARQ GHV QRXYHDX[ ©WGIDQW HW GIXU

DSSRUMU XQH DIGH GDQV @ USXWWIW GH BIXU SDUFRXWY DX VHIQ GH GEVDE@AHP HQW

| HV P HORW TXL VRQWGHV OWGLDQW GH
/IFHQFH RX ODWMU SHXYHQW YRXV
FRQVHIGHU HWYRXV DFFRP SDJQHU GDQV
YRV GEP DUFKHV HWGDQV CRUJ DQVDVMRQ
GH YRWH WDYDO 3RUBIO %GLDQW
ORRG® LQWUSWRQ SCGDIRIITXH FDUM
10 XWIVDMRQ GH @ %8/ $& VHUYIEHV GX
85286 DN IQIRWP DWTXHV HF
WHQOHQWGHV SHUP DOHQFHV GXLDQW BV
VHP DIQHV GH UHQWIEH

) LODQFEV SDU@ SRQMEXWRQ @ YIH OWGIDQM HAGH FDP SXV 89(& GHV GMMEXWXUY/
GH SLRWPARQV P HOVAXHTBV J DMWY VROAIQWIEEN GDQV GV VDQMBLLHV GX
"PHOWIH FRX®RIUGHV DP SKLY HWFRX@RIU GHV DWRFIDWRQV EWWGLDQMY
"PHOMIH FRXGRILY GHV VD@V GH FRXW/
"PHOMIH FRXGRILV GHV VDV GH FRXW/
"PHOMIH FRXGRILY GHV VD@V GH FRXW/

9RXV\ WRXYHUH GHV VP SRQV DYHF HVWDQV DSSTEDWAXU HAGHV VHUYLHWIV DX[ 10X
QRWP DX[ HWDERQGDQW

/ H SURIUDP P H %MGLDQW 5HMLY 6DQV® HWWP LV HQ S@FH SDU G VHUYLEH 5(9( HWG
6HUYLEH GH 6DQV® %XGLDQW 66( , OHVWILODQFO SDU @ &9( &

| EVGLDQWUHDL VDQW® HWXQ P ©GIDWIXU HQWH BV EWGLDQW HWGBV
VHUWIFHV GH \DQW OMGIDOWM OGN SWRIHWWMIRQOHY GH \DQW OV
VWIXFWUHV DWRFIDAYHY  GH SUSYHOWRQ RX GH VRIQV 6RQ U B HWGH
IDFIOMU B TXRWGHQ GHV ©OXGIDOW HQ @V LQIRUP DQW HW HQ OV
DFFRP SDJ QDQWVXU BV TXHWIRQV GH VDOV®



6(0%,1( " ( 5(175%

- RXUQEH GIDFFXHIOGHY QRXYHDX[ OWGIDQW OXQGL  VHSWP EWH

3USVHQFH HWSDUAFLSDMRQ REQ@ DWRILH DX[ USXQIRQV HWYIMR FRQIGUHQFHV SRXU GV
OMGIDQW GX XQGL  VHSWAP ELH DX YHQGUHGL ~ VHSWP ELH

' 9B7 ' (682856

/XQGL  VHSWP ELH
SHWRXYH] VXUZZZ IODER |U® FDBIQGUHU XQLYHUMVILLH HWON GDMV GH
UHQWIEH VHARQ YRWH FXWVXV ) RLP DARQV! (P SERLY GX WP SV HWH[ DP HQV! &DBIQGUHU
XQLYHUMMVBLLH

35(0,(56(0(675(

"X XQGL  VHSWP ELHDX VDP HGL ~ GEFHP EWH
SRQICVGIDXVRP QH GX XQGL RPREWH DX VDP HGL  RAREWH
&RQICGV GKLYHU GX XQGL  GEFHP EWH DX \VDP HGL NBQYIHU
([ DP HQV GX SUHP IHUVHP HWH GX XQGL DX VDP HGL  NIQYIHU

"(8;,70( 6(0(675(

"X OXQGL  NDQYIHUDX YHQGLHGL P DL

SRQIOV GIKLYHU GX OXQGL  IOYUHUDX VDP HGL  I©YUHU
SRQICV GH SUQMP SV GX XQGL DYUODX VDP HGL  DYUO

([DP HQVGX GHX[L PHWHP HMH GX OXQGL P DLDX MIXGL P DL

(;$0(16" ( 5$775%3%*( ' (8;,"0( 6(66,21
"X OXQGL  MIQDX VDP HGL  MIGBW

5HQGH] YRXV VXU

S@QQIQI_LODBR U
SRXU FRQVX®MU YRWH

HP SERLGX WP SV




- RXUQSHV HWHP DIOHV WEP DWI XHV

&HV NRXUQEHV WKEP DA XHV VROWRXYHUMY  VRXV BNV OWGIDQW GH @QDER HWDERUGHQW
GLYHW W' P HV WY TXH GV GIMFUP IQDARQV @ SUSYHQMRQ GHV UVTXHV RX HQFRUH O

KDQGIFDS 9RXV \ UHQFRQWHUH] GUIGUHQW SDUMQDILHV HWSRXUMH SDUAFISHU — GHV

DPAYVEV GDQV B KD GX H OBJH &HV MRXUQEHV VRQW €J DBP HOW GRFFDVRQ GH

UHQFRQWHU GHV ©XGLDQW WXV GIDXWHV FXUVXV HWGESDUMP HQW

&DAQGUHU

BHSWP ELH  6HP DIOHV GH UHQWIEH DYHF GV DWRFIDWRQV HWB SDUMQDILHY — GX OXQGL
VHSWAP EUH DX YHQGLHGL ~ VHSWP ELH

- RXUQEH VSRUNVDQW EIHQ @WH P DUGL  VHSWP EWH

2PREWUH ,QDBXAOXUH@ VDP HGL  RPAREWH

1RYHP EWlH &DI©OVDQWY ' ©SIMAR H HWDQW® VH XH@H MIXGL  QRYHP EWH

- RXUQEH 9IRBIQFHV VH XH@N HWH MMV 2LDQIH' D\ MIXGL  QRYHP EWH

YRUXP GH @HQIDIHP HQW MIXGL QRYHP EWH

- RXUQEH GUQIRWP DMRQ VXU@DIGH DX YR\ DUH  MIXGL  QRYHP EWH

' €FHP EWH

8DI© VDQW VDQWS P HQUBMB HWDGGIFWRQY P DUGL  GEFHP EWH

5H@{ Y[ DP V

-DQYIHU 5H@ ([DPV

YOYUHU - RXUQEH SRUMV RXYHUMV - RXUQEH GUQIRWP DWRQ HWGRUHQMMRQ  GEEXW

I©OYUHU

&DIOBDQW $AP HQMRQ HAQXWIWRQ  MIXGL  I©YUHU

O0DW -RXUQEH YHUM HWFVR HQOH MIXGL P DW/

- RXUQEH GH O\WM FRQWH B LDFIVP H - MIXGL P DW/

$YUO - RXUQEH GH VHQMEIOVDMRQ DX KDQGIFDS - HXGL DYUO

) HWWYDOSUF HQ FIHO MIXGL  DYUO

MIQ 5HD Q[ DP VVHWRQV HW



277 IODBR1U

0 DLV DXWL

SHWRXYH QRXV VXU GV USWVHDX]
VRFIDX[ SRXU YRXV IQIRWP HU VXU
GV ©YEQHP HQW GH QIQDBR
SIRMIPMRQV FRQFHUN FR@XTXHV
NRXUQEHV DWRFIDWYHVA

6FDQOH] ® 45 FRGH SRXU
YRXV DERQOHU @ GMWAH GH
QQDER QRWH QHZVBMMU
P HQVXHG®

P RRGH LODEBR U

S8HMA SMRWP H RIILH XQ HQYLLRQQHP HQW
YIUXHO GH WDYDIO HW GEFKDQIH  GHV
VXSSRUN GH FRXW HWH HUFLIFHV FUseV Shu
YRV HQVHLI QDQW VRQW GIVSRQEEBN 9RXV
SRXYH DIQV. WDYDIGHU HQ SHWV J LRXSHV
WDQW HMW YRV GHYRIW RX  HOFRW
©FKDQJ HU VXU YRV FRXW/

6FDQQH ® 45 FRGH SRXU
VXLYUH ®1 FRP SW , QWRJ LDP
GH @ 9H 9%HMGIDOWM
QDR



/H 3RUBLOGMGIDQWGH QJIQDBR HWWXQ QRXYHORXWO  GHVWODARQ GHV
OMGIDQW GH @QQDBFR GHSXLV DYUO ,O LDWHP E®H \RXWIV BV
IQIRUP DARQV HWHOWHEN ~ YRWH SDURRXW/ XQIYHUMMBULH — DIHQGD
DRAMDDV@Y HWRXUFHV SDWTXHY RXWY GEGIEV HW 9RXV \ WRXYHUH]
©J DOP HOWMHQWHP E® VHUYIFHY @V YRWH VFROUW® DIOWL TXH GHV
DSSAFDARQY P IVHV YRAWH GIVSRVMRQ JWDWIWP HQW HQ  VBBQW
TX@MGDM HAEWXGLDQW

' IVSRQEE®! GLUHRAWMP HQWGHSXLY YRWH QDYLIDWMXU (B 3RUMILO HVWDX\WL
DFFHVME®! YID SSAFDARQ P RELB! V@@FKDUI HDE® VXU B 3@\ 6\VRUH HW
GSS6WRUH  SRXU MDGDSWU YRV EHVRIQV DX TXRWGIHQ 3RXU WH

FRQOHAMU LOYRXV VXI I IMG XWIVHU YRV LGHQWLDQW QXP @UT XHV






6()25 VHUYLFH 5(9( 62 ,3

GH &RRUGIODWRQ S5EXWIW HW IQIRUP DARQ
GHV)RWPP DWRQV ~ 9LH %MXGIDQM HW RUHQIMRQ HW
VEFRODUVD P MWRQ KDQGIFDS LOVHUARQ

JCQOLDM SURIHWMRQQH!

BMEH DX WRIM' P H OVBJH @' LWHPARQ GH @ 6FROUMD  VHFUSVUDW DGP LOMADWY HWSEGDJ RJ LT XHV
YRXV DFFXHIGH HWYRXV IQIRWP H VXU GV IRWP DARQV BN IQVFUSVRQV DGP LOMADWYHY BV LOVFUSWRQV
SEGDIRILITXHV GV SRIQW GH U JOP HQW YRXV GEQYUH BN LHBYEV GH QRWAV DIQVL TXH GV GISOP HV
3UYI@I H CHQYRLGH P DIOSRXU SUHQGUH LHQGH] YRXV RX GHP DQGHU GHV LQIRUP DMRQV

/ HV LQVFUSWRQV
/ D VFROUW JEQ@LDM DWXWH @ JHWRQ DGP IOMADWYH GH YRWH VFRODUW® GHSXLY YRWH

HOWCH — AOWMMW MVTX  QREWIOWRQ GH YRWH GISOPH  DGP IMWMRQ HW IQWUSWRQ

FROQW ® GHV FRQQDMDQFHV SDIHP HQW ERXWHV HWVXLYL GH QDWIGXIV® GOQYLDQFH GHV
GISOP HV HW VEFR@UWA# LODER U

$ YDQWGUH [ HRMHU YRWH LOVFUSWRQ DGP LOMADWYH YRXV GHYH] REQI DVRILHP HQWYRXV

DFT XIWMU GH @ FRQWEXWRQ YLH ©XGLDQW HWGH FDP SXV &9( & DXSU V GX 85286

3RXUSOV GUQIR ZZZ P HWHUVIEHY HWGIDQWI RXY [U

SHORXYH@H  FKDTXH UHQWIEH XQLYHUAMBILH @OQVFUSWRQ DGP LOMADWYH YRXV FRQI™ UH @
TXDDV® G@XGIDQW (@ 1P STXH G U JBP HOWGHV 1DV GH VFROUM® 8SQH IRY YRWH
IOVFUSWRQ DGP LOMADWYH ILlODAMEH HWYDAGEH SDU ®f VHUYIFH GH @ VFROUM® YRXV DXUH|
DFF'V  YRWH FHUMLFDWGH VFRDUWD YLD & SRUBLOEWYGIDQW

, QVFUSVRQV DGP [QMADWYHV GEP DUDIVEHY U J B HQWHQ @ QH

090 2 %6$3( ,1685,37,21 3% $* 2*,48( ,3

8QH IR IQWUWDGP IOMADAYHP HOW  QQDBR  YRXV GHYH HIIHPWHU YRWH LQVFUSURQ
SEGDIRIITXH HQ @QH HQ LQGITXDQW YRWH QXP @R DSSUHQDQW QRP SWEQRP XU @
SOWIRWP H 3(*$6( / LOWFUSWRQ SEGDI R ITXH SHUP HWGH VIQVFULH GDQV GV HQVHL] QHP HOW
GH YRWH FXUXV (@ HW\2% ,* $72,5( SRXUYRXV SHUP HW(H GH SDWHU GV H DP HQV GH I1Q GH
VHP HVAAH

(QWYRUSXV KWBV 777 1ODBR IU IOVFUSWRQV SHGDJ RJ LT XHV




OV HQ S@FH SDU ®f VHWIFH 5(9( @& WRWDW @QIXH RX FLYIOVDMRQ HW XQ
DFFRP SDJ QHP HOWS@GDJ RJ LTXH GLV/SHQW® SDU GHV ©GIDQW HQ P DWMU RX HQ GRAVRLDW
OYHOWH@P HQVHQ /IFHQFH  ,O HWGHWQO DX[ SWGIDQW LOWUW HQ IRWP DURQ
LOMD® GH QFHQFH GH @ / ®/ TXL UHQFRQUHQWTXHOXHV GLIFXG®V GIRUGH
P ©OKRGR®RIITXH RX GH FRP SUSKHOVIRQ GHV W' P HV DERUZEV HQ FRXW &HV VEDQFHV
VROARFFDVIRQ GH UHYRLU GHV SRIQW GX FRXUY RX GH UHIDILH GHV H[ HUFLFHV TXLRQWSRV©
SWREOP H /HV ©XGIDQW SHXYHQWDIOWL. WDYDIGBIU HQ JURXSH SOXV UHVWHIQWVRXWHQ
ECQEILFIDQW GXQH DIGH IQGIYIGXDIMEH ,0 MDIIW GRQF GXQ DYDOWIH F® YRXV
SHUP HAWBQWGH USYIVHU HWUHQIRUFHU YRV FRQQDMDQFHY / RUI DQVDMRQ GH FHV VEDQFHV
GH WDYDIOVH EDVH SUQFISDBP HOQWVXU YRV EHVRIQV HWGHP DQGHV VSCFLITXHV [ HV
WOMXWY VROAGLVSRVEY  UESRQGUH YRV TXHWRQV HW  YRXV DSSRUMU XQ VRXWHQ USHO
QRVEP P HOWGXDQW®N SOURGHV TXL SUSF GHQW®NV H[ DP HQV 3RXU BN EWGIDQW GHV
SDUFRXW /  HWT7HP SR ® WVRUIDWHWREQ DWRILH HWIDIWSDUAH GX 0 RGX®! GH
VRXVHQ SHUVRQQDIM® LQFOXV GDQV BIXU SURI LDP P H

1% /HVJUWRXSHY QH GESDWHQWSDV Gl ©WGLDQW SDU VEDQFH

(QWYRWSXV _7XWRUDNSGGDI RI LT XH

4XHO TXH VRIW YRWH QIYHDX GH IRPDMRQ / / [/ 0 HWGSOPH

G@WEQAMP HQW O FONMRQ GHV GISO P HV G@WEMMHP HOW  GIMBQFH HWGHV

GISO P HV IQMOMIY  @JIQDFR YRXV SURSRVH GH YDRUVHU YRWH HQJ DI HP HQW TXUD

VRW DWRFIDW O©BFW EGQOYR®M FMAHQ RX DXWH /H GVSRMMW  GH

UHFRQQDIMDQFH HWGH YDEARUVDMRQ GH @HQI DI HP HQWRWGEIDQWGH QJIQDBR YRXV

SHWP HW

e ' IREWQW VRIWXQ (& GH HFW VRIWGHV SRIQW GH ERQUIFDWRQ QW8I eV
YRWH P R\ HQQH DQQXH@H

e 'H YRWU IQWUWN GDQV @DQQHH GHWUSWH GH YRWH GISOPH GV
FRP SOMQFHV TXH YRXV DYH] DFTXIVHV GDQV ®f FDGLH GH @HQJ DI HP HQW

e ' H EGQAIIFIHU GX WaJIP H VSEFIDOGHY ©XGHV 56( SRXU P IHX[ FRQFIIHU YRV
OWGHY HWYRWH HQJ DI HP HQW

8Q IRUXP GH @HQJ DI HP HOWHWVRWI DQIVO P L QRYHP EUH SRXU TXH YRXV SXIWH]

LHOFRQWHU GLYHWY DRWIXWY GX P RQGH DWRFIDW  YRXV LHQVHLI QHU HWWRXYHU XQH

P IWIRQ TXLYRXV FRULHVSRQGH

(QWDYRWSXV _5HFRQODIWDOQFH HVWYDERUVDMRQ GH @HQJ DI HP HQW







/| HV OXGIDQW GH QIODFR RQW® SRWEIV® GHIHPMHU XQ VENRXU G@WGHY GDQV XQH
XQLYHUV® SDUMQDILH RX XQ W H ~ @EWDQJ HU GDQV B FDGLH GH BIXU FXWVXV

e -H SDW @XGHU GDQV XQH XQLYHUMW® SDUMQDUH GH
@GQDER SRXUXQ RX GHX[ VHP HVWWHV VENRXU GOWGHV

e -HSDW @®WDQJHUUESDOVHU XQ WiJ H SURIHWIRQQHO

e -HSDW @ADQIHU SRXU HIIHRMHU GHV UHFKHUFKHV VXU
® WULDIQ GDQV & FDGLH GH P RQ P €P RILH

e -H SDWV @HWDQIHU GDQV ®I FDGWH GXQ VEMRXU HQ
P P HUMRQ @QJ XA XH HWGH GEFRXYHUM

e -HVRXKDIW GHYHQWI $WIWBQWGH ) LDQSDLY  @WDQJ HU{
SURJLDP P H GH ) UDQFH ( GXFDMRQ , QWIUQDWRQDO

e 6VBJH SLIRIHWIRQQHO ®16,2 ,3

o BENRXUY GEWGHV DX VHIQ GIXQH XQLYHUMV® SDUMQDLLH HWSLRILDP P HI $\WIMBQWGH
)WDQEDY  @WDQIHU{ @' WHPWRQ ( XURSH HW QWILQDWRQDO " (.,

e 3HUHPARQOHP HOWMQI XIMATXH  VHUYLEH 5( 9(

o | YRXUMH (LDWP XV { SRXU®GN VENRXWY GEWGHV GDQV B FDGLH GX SLRJLDP P H
(LDVP XV HWBIV W HV USDIMEV HQ ( XURSH

e | 3LRIWDP P H GH ERXUHV GH P RELOV® IOMUQDMRQD®! {  SUQFISDBP HOQWSRXU GV
©MGLDQW ERXUMHUY VXU FUWUHV VRFLDX]

e | $IGHDX9R DUH{ DIGH ILQDQFL’ UH SRXUXQ VENRXU GEW® HWGH GEFRXYHUM GDQV O
FDGUH GXQ SHUHPARQQHP HOWAMQJ XIWATXH KRUY P RELAV@V GIWAV | FOMWT XHV

3RXU SV GIQIRWP DARQV




I DYB/ $&



3UW 9" HWIGER @@ GHP DQGH 92°

/ QDR SLRSRVH DX[ ©XGIDQW HWHQVHL] QDQW XQ IRQGV GRFXP HQWBILH IL.4P V GH
IIFMRQ HWIL® V GRFXP HQWILHVY GH SOV GH WAHY SURYHQDQWGH CDQFLHQQH
P €GIDW" TXH GH Q QDFR DIQVL TXH GHV UHWRXUFHV QXP @UTXHV  FRQVXAMU HQ 92"

/ H FDWB®RJI XH HMWGLVSRQLE®! VXU LODER ELEHOM] OH [U

6D 3/& HOMIH
7E@SKRQH
0DIO P HGIDWHTXH# LODBR U

/H6,6%$3
/H 6,683 FRQWMUYH &V DUFKLYHV GH QOWMWRQ H@BNV VROQWDFFHWEGN GDQV GV
FROGMRQV [l €HV SDU DUAF® / GX &RGH GX SDWIP RIOH VXU 5' 9 DXSU V GH

MGUHWH  DUEKLYHVE [ODER U







/ HV ©@OXV OXGIDQW VRQWYRV UHSUSVHOVBQW GDQV GV GLLICUHOW FRQVHLY GH @QDBR  XQ SHX
FRP P H ®N GE®J X&V TXDQG YRXV O DX ® FeH

5HSUSVHQWU YRV LOWELR W GDQV BN FROVHLY HWSDUAELSHU DX[  SUVHV GH GEFIMRQV
) DILH UHP RQWU BV SLREO P HV HABN GLILEXGRV TXH YRXV UHQFRQWH]

) DLLH @1 @HQ HOWH BV OWGIDQW GV HQVHLI QDQW HADGP LQMADVMRQ

/ H &RQVHIOGIDGP LQMADMRQ
&S

,O GOMLP IOH BV RUHQIMRQV
JOQALDBN GH TEVREQAHP HOW
®V SDUMQDUDW B EXGJHW ®
UJOP HQW IQWUHXU  HW
1RP EWH GH M- J HV ©WGIDQW

/ HV 8RQVHLY GH
GESDUMP HQWHWGH 11@ WH

, O RUJ DQIVHQWBN FRXUWY HWGBNV
H DP HQV SDUANJ  GHV
RUHQWMRQV GEIlQHV SDU ®
&9( HW GIVFXWIQW GH BXW/
FKR[ SEGDIRIITXHV 1RP EWH

GHW JHVOXGIDQW HQAH  HW
VHIRQ BV GESDUMP HQW

AXLVROWIY ™

9RIFL® SDIH TXLOAM VRXV BV ©XV SWMGLDQW GH QQDER

/ HV ©@BIPWRQV DXURQWIHX HQ GEFHP EWH

[ H SRQVHIOWFIHQWITXH &6

,O RWDQW @ SROAMTXH GH
GOREQAMHP HQWHQ P DW WH GH
WHFKHUFKH 1RP EWH GH W JHV
OMGIDQW XQUIT XHP HQWGHV
GRARLDQW

/ D&RP P IWRQ GHV
IRUP DWRQV GH P DWMU &) 0

(@ CGMERWH HWFRRUGRQQH GV

GLIGUHQW P DWMWY GH @JQDBR

P DTXHWAV FDOIQGUHW DIGHV
® PREM® SRXU OV

P DWMIDQW HW 1RP EW GH

VWIHY  ©XGIDQW

XQITXHP HQWGHV P DWMLDQW

/ H &RQVHLOGHV IRUP DARQV HW
GH @ YIH OGIDQW &) 9(

, OOMERWH HWFRRUGRQQH VRXWAV
GV IRlPPDWRQV GH OQDER
RUDQVMRQ GHV  FRXW
PRGDO®V GHDPHQV HW
1RP EWH GH W JHV ©WGIDQW

SOXV B 9IFH SUMGHQMEWGIDQW
GO®I XO DX &) 9(

(@ GCFIGH GHV 1LQDQFHP HQW
DFFRUGEY SRXU GV SLRMW
OMGIDQW @DGH DX YR\DIH ®V
DIGHV VRFIDBN HW 1RP EWUH GH
W JHV OXGIDQW SxXV @
9IFH SUSMGHQWM O GIDQM
GO@IXCH M 8R&I(&

(W@ SLRFKDIQH IR FOWIWYRXV "



/ HV DWRFIDWRQV X GLDOQWAV

I HV ®RFDX[ GHV DWRFIDMRQV VH WRXYHQWDX H @BJH  SWHOH & FRX®RIU WO HQWH @
WUDWH GV DVFHQWHXWY SU V GH GKRURIH

$' (7 $WRFIDWRQ GHV OWMGDQW GH WUFR®RJ IH

$(*,6 $WRFIDWRQ OWGIDQW GH JERSROWT XH GUQIRUP DWRQ HWGH VWDVEJ IH

$(6& $WRFIDWRQ GHV ©WGIDQW GH @ VHRPWRQ FDP ERGJ IHQQH

$)5,1$/& $WRFIDWRQ GHV ©XGIDQW GX GESDUMP HQWSIUT XH

$66,/$ $WRFIDWRQ GHV OMGIDQW GX GESDUMP HQWAGHV DUDEHV

$0%,48(6 $WRFIDWRQ GHV ©GIDQW GH @ VHPWRQ / DQJ XHV HWBXAOXUHV GHV $P QUT XHV
% ( 9XUHDX GHV ©WGIDQW GH WQDBR

98/..27 $WRFIDWRQ GHV OWGIDQW GX GESDUMP HQWGIMXGHY FRUEHQQHV

&5& (' (',68866,21 0$5;,67( $WRFIDWRQ GH GIVFXWIRQ HWGSEDWDXVRXU GX P DY WP H
GXQ SRIQWGH YXH SXUGI\VFISAODILH

&+$+67$1, $WRFIDWRQ GHV OXGIDQW GX GESDUMP HQWSMIH GX 6XG HWHLP DD\ D

&+,13/8& $WRFIDWRQ GHV OMGIDQW GX GESDUMP HQAGHV 9%GHV FKIQRIVHV
821)/8(1&6 7,9066%$,1(6 $WRFIDWRQ GHV ©WGIDQW GH @ VHPWRQ 7IEQVIIQ

"(-,0%  $WRFIDWRQ GHV OXGIDQW GX GESDUMP HQWGHY %d4{GHV NBSRQDIVHV

"(.6,$0 $WRFIDWRQ GHV ©WGIDQW GH @ VHFWRQ VIDP RIVH

,1$925026%  $WRFIDWRQ SRXU @ SURP RWRQ GH @ FX@XUH \iL.Z DQDIVH

.85' 21$/8&2 $WRFIDWRQ GHV ©WGIDQW GH @ VHFWRQ NXUGH

1, %57%{ 1 32°0( $WRFIDWRQ GH SLRP RWRQ GH @ FX@UH DLDEH HWGX J ROH SHUMT XH
1$98 $WRFIDWRQ GHV ©WGIDQW GH @ I1@ UH &RP P HUFH , QUILQDWRQDO

3(<9%$1'  $WRFIDWRQ GHV ©WGIDQW HQ QI XH SHUDQH

3520 (7+(, $WRFIDWRQ GHV ©WGIDQW GH @ M WH GHV 5HOMRQV , QUWILQDWRQDBV
5866,1$/ &2 $WRFIDWRQ GHV ©WXGIDQW GX GESDUMP HOWGHV %dGHV UXWHV

9,(71U0( $WRFIDWRQ GHV ©OMGIDQW HQ YIHVQDP 1HQ

/ HV DRWYIV@V GHY DWRFIDWRQV

(QYIH GH YRXV LQYHVL GDQV XQH DPAYV® ", QVFUYH]  YRXV DXSU' V GHV DWRFIDWRQV

&DQMI WDSKIH  MIX[ WDGMRQOHY VBINR FKDQW FKIQRLY SDSIHU GEFRXS© RX EFKDQIHV
QQUXMATXHV 1O\ HQ D SRXU RXV GV JR»W  3RXU SOXV GUQIRLP DARQV Q@MW SDV
UHOFRQWHU BV DWRFIDARQV RV GH @ UHQWICH HW - BV FROVDPWIU VXU LOWRJ LDP

) DILH GX VSRUN/

(Q FRP SOWARQ RX HQ (RRIMU 1DIWAV YRWH FKRI[ SDUP L GLYHW VSRUN DYHF ®f 9%XUHDX GHV

VSRUV GX % ( GH MJQDFR  3OXWWWQW® SDU @ SUDWIXH GXXQH GDQWH " SHWRLIQH

XUHDX GHV $UN GX % (- 9RXV SRXYH DXWL YRXV IQWFULH DX][ DFWYIV@V SK\ VITXHV HW
VSRUAYHV SURSRVEHV SDU 8 QLYHUMMW® 3DUV &V@ JUtFH  QRWH SDUWIQDUDWILQDQF© SDU @

89( & SHWRXYH VRXW QRI1UH VSRUAYH VXU GIXU VIV LOWALQHW



5HD ([ DP V
" HSXLY SOMHXWY DQREHV B VHUYLEH 5(9( P HWHQ S@FH FH GIVSRVIW YIVDOQW  VRXWAQLU BV ©XXGIDQW
SHQGDQWBXW SEURGHY GB{ DP HQV' M@ 11Q GHV  HU HW H VHP HMWHV HWBRWY GHV LDWDSDIHY $X

SWRIWP P H GMMEXWRQ GH ERMVRQV HAHOQFDY DUMKCLDSIH P HOWRWY  YRWH CFRXWM

/ H 3DUDP HQWEAMGIDQW 3(  HVWXQH QRXYHE® LOWEBQFH P MH HQ SMFH DX GEEXWGH aDQQeH
YVDQW DP @IRUHU @ YIH ©XGIDQW DX VHIQ GH GIQDFR  HQ SDUAFLSDQW @ GEIIQMRQ HW @ P IVH HQ
A XYUH GH @ SROATXH GH YLH ©WGIDQW GH GEVBEAHP HQW S PMHTBP HQW LOUHI LRXSH VRXV BV XV
©MGIDQW HWGHX[ UHSUSVHQBQW GH FKDTXH DWRFIDWRQ ©MGIDOW WHFRQQXH SDU @QDBR /H
VHFUSVBUDW.J @QELDO HWFRP SRVO© GH P HP EUHV @XV SDU GV P HP EUHV GH GLRIWGX 3(  XQ
VHFUSVBLLH J @QELDO XQ VHFUSVBLLH UHSUSVHQBQWBI €OXV OMGIDQW  XQ VHFUSVBLLH UHSUEVHQWBQWBN
DWRFIDARQV ® YIFH SUSMGHQWOMGIDQWGEX &) 9( HWB YIFH SUMGHQMEWGIDQWGH @ FRP P MRQ
89(&

/ H VHUYLFH 5(9( YHIGB ©J DBP HQWDX ERQ GELRX®P HQWGH @ YIH DWRFIDWYH HQ DFFRP SDJ QDQWGN
DWRFLIDARQV ©VXGLIDQWY GDQV VRXWAV BIXU/ GEP DUFKHV DGP LOMADWYHY HWILQDQFL UHV , OHVWYRWH
SRUM GUHQWEEH WL YRXV VRXKDIW] FROWIXHU XQ GRWIHU DILQ GH IRQGHU XQH DWRFIDWRQ GH @ IDILH
UHFRQQD®VH FRP P H DAWRFIDWRQ OV GIDQWM GH GQDFR  GH GEYHIRSSHU GHV SLRMW  YRIU SDLDJ LDSKH
FL DSU VI 3RXUP HWH HQ S@FH HWIDILH 1L.ODQFHU XQ SLRMMWEWGIDQW,  RX GH P HWAH HQ S@FH GHV
DWIGHW

(Q GEEXWGIDQQEH YRXVDYH SD©  HXURV SRXUM &9( & &HWM FRQMEXWRQ GH YIH SGLIDQWM HW
GH FDP SXV HWGHP DQGEH DX[ ©WGLDQW TXLMIQVFUYHQWHQ |RUP DARQ LOMD® GDQV XQ RX SOMHXUY
OBEQAMHP HOW G HQVHL QHP HOWUXSEUHXUHQ ) LDQFH (@B SHUP HWGH 1LODQFHU GHV SLRMIW HW
DPRYVEY @SV @ YIH ©GIDQW DUAMEI XHV FXOXUHY VSRUALV HF  HWGIDP ©IRUHU BV FRQGIMRQV
GH YIH GHV EWGIDQW DX TXRWGIHQ DFFXHIO DFF” VDX VRIQV DPARQV GH SUSYHQURQ

/HV DWRFIDARQV OXGIDQWV TXL VRXKDIWIQWP HMH HQ SMFH GHV SLRMW TXL FRQWIEXHQW DX
GOYHBRSSHP HQWHWDX LD\ RQQHP HOWGH @ Y1H ©WGIDOW SHXYHQWEGQS! LFIHU GXQH DIGH [LQDQFL LH
8Q IRQG JEUO SDU @ FRP P MRQ &9( & HWMWHP HOQWGEGI® DX VRXWHQ HW @ YDBRUVDMRQ GHV
SLRMIW SWGIDQW 3RXU HQ ECQAIIFIHU  LOHVWQEFHWDILH GH FRQWIMHU XQ GRWIHU GH SUSVHQIMRQ
GX SLRMWHWGH ® WDQWP HWH DXSU V GX VHUYIFH 5(9( GH @JQDBR ,0VHWD OWGIO ®RW GHV
FRP P IWRQV &9(& D DQWaHX WRXV ®V PRY GH WHSWPEW  MIQ S5HWRXYH WXWV GV
LQIRWP DARQV VXU B WM GH QIQDBR

TRXWV GV IQIRWP DWRQV VXU KW8 7277 IODBR IU YiH
FDP SXV SIRMW OMDWYH HMGIDOW P ROWAU [LODOFHU

SLRWW



/ H FRQFRXW GH @ QRXYH@H SOXXUMQ XH

9RXVDIP H CGFULH YRXVDP H &V @QJXHV"

/ H &RQFRXUWV , QDBR GH @ QRXYHI! SOXUMQJ XH HMIDIMSRXU YRXV  3RUA SDU GIQDIR GHSXLY

FH FRQFRXU/ HWRXYHUADX[ ©MGLIDQWHV LOVFUW GDQV XQ QVBE@AHP HQWXQLYHUAVIBLLH
SRXU (DQQEH HQ FRXW &H FRQFRXW TXL SURSRVH @I DBP HQWXQ SU[ VSEFIDOI ( FUVXLH
QXP @UTXH { P HWHQ DYDQMD UHQFRQWH HOWH GV @QIXHY XU P EUFDWRQ @ SROWTXH
IGFRQGH TXL SHXW\ QD&M  LOD SRXU FROADIOWM SUQFISD® B SXUMQIXIWP H BN W[ WAV
VRXP LV GRLYHQWHQ SOV GX ILDQSDLY HP SER\ HUXQH DXWH @QI XH QUP SRUM @T XHIM!

/H W P H FKRIM. SRXU @DQQEH SWRFKDIQH | /DQIXHYV GIDSU V { MIDQQRQFH IHUMM ' H @
FKXW DGDP ITXH  CHIIRQGUHP HOWF@P DWI'XH GX FUXWK DX FUDVK HQ SDWDQWSDU @ J XHUH
RX DX GEOXJH @ YIH QHWTXXQH VXFFHWRQ | GDSU V{ HQFRUIH  YHQU GHV I WIQGXV
HOWH XQH VXFFHWIRQ | GDYDQW{ &H WP H @WH QYW  SHQWHU ® FKDQJ HP HQWGHV
@ XHY  H SGRUHU FHV IOQWBQW GEFIMIV TXL BV |RQWGOYIHU GH BIXU FRXW LRQURQQDQWHW
GV FRQGXLIVHOWVXU BV WDFHV GH AQFRQQX @RI XIMAT XH

3DULDIQO SDU GHV EFUYDIQ HV GH LHQRP  FH FRQFRXUY RULJ LODODFFRUGH XQH S@FH FHQWD®
@ QEHU® GH FUEDARQ HW  @H{ SEUP HOMMRQ 8Q MU FRP SRVO GH P HP ELHV GH GJQDR DX|

SWRILY GLYHW HWGH SHURQQDDMVEY H VBUHXUHV VEBIPURQOH BV MXUEDNV GRQWBV QRXYHDNV
VROWSXE@EHV DX ©GMRQV 7DQJ HOAHBV

(QIQ VDFKH TXH GHV DWIHW GEFUMYIH SXUMQIXH VHLRQWRW DQIMEV FHWA DQQEH
@QJODBR SRXU YRXV DFFRP SDJ QHU GDQV ®f P RQGH GH @EFUVYIUH FUSDWYH

3RXUHQ WYRIU SXV VXU B FROFRXW  _FROFRXUVGHDORXYHWHS XU D] XH FRP




/D P IMWRQ €@ DOW® SDUAFISH  1IOWULH GDYDVIDI H Q QDBR GDQV WD GP HOMRQ LOFOMYH
GDQV VRQ WHIXV GH VWRXW IRUP H GH YIRGIQFH HWGIVFUP LODWRQ GDQV VD FDSDFMV®  DFFXHLA@U
HW CFRXWU  &HWM GP HOMRQ WH FROWAXIW DX TXRWEHQ SDU GHV FDP SDIQHV GH
VHOMELOVDWRQ HWGH IRUP DWRQ ' HV LOMDWYHV GH USI B LIRQ VFLHQWILT XH DXVRXU GH G2 DOV®
VRQWSLRSRVEHY WRXWDX (RQJ GH (DQQEH (@ VRQWGCSGICHY DX[ IRWP HY @QIDIHV HW
SWDWIXHV TXL OOWMQW FROQWH GV YIRGIQFHY  HW GIVFUP IODWRQV DIOWVL TXDX[ WHIDUGV
FUMI XHV TXH GV GUIGUHQWY DILHV FXOXUH@Y HWQQI XTI XHV RQWGOYHIRRSSO VXU FHV
TXHWRQV ' HV IRWP DARQV FIEGHVY VRQW  GIVSRMMRQ SRXU SHWP HMH XOQH WG IRQ
FRAPWYH VXU VRXWI HAWM TXL SXIMWH P HQDFHU B P DIQWHQ GIXQ FROWL W IQFOXML ©J DOVILH
HWA U

e 8QH FHOX®! GEFRXW HW GLVSRVMRQ GHV EWGIDQW GHV HQVHLI QDQW HWGX SHUWVRQQHO
DGP IQMADM GH QQDBR  YRXV SRXYH FRQUXOMU @ WSIGUHQOWM KDUF' GP HOW
DGUHWH P MARQ SUHYHOWRQH LODER [U RX DX EXUHDX RX FRQUEAMU @ USICUHQM
D@ IHPPHV KRPPHY HW YIRGIQFHV VH XHGBNV HW VH MMV QDGUHWH
P MRQ HJ DOW# LODDBR 1U

e 3RXU GV FDV GH GIVFUP IODWRQ RX KDUF' GP HQWGX IDIWGH CRUWIIQH HWQITXH RX
QDARQD®! RX GH @ WHWIRQ WEH RX VXSSRVEH RX GH @ SUOWMQGXH WDFH YRXV
SRXYH SUHQGWH FRQWFWDYHF ®f USICUHQW LDFMP H HWDQW/EP WP H  CDGUHWH
P WRQ WDFVP H# LQDGBR U

+DUF’ OP HQW

/ HKDUF' ®iP HQAHVADD USSEWARQ GH SLRSRV HWGH FRP SRUMP HQW D\ DQWSRXU EXW

RX HIIHWXQH G&J LDGDARQ GHY FRQGMRQV GH YIH GH @ YIFWP H &HMD VH WDGXIWSDU GHV
FRQVET XHQFHV VXU @ VDQW® SK\ ITXH RX P HQWB®! GH @ SHUVRQQH KDUFH@H

/ D GRLSXQMWRXWV GV IRUP HV GH KDUF™ ®P HQWHQ WIQDQWFRP S\ GH @ 1UST XHQFH HW

@ WQHXU GHV DFWAV , OV DI MSDUH] HP S®1 GHV DFWAV VXLYDQW

e $FMVRX SLRSRV YH DWRILHV

* 0 HQADQFHV

¢ 3URSRVIOMUHX] RX REVF QHV

e $SSHYVE@SKRQTXHV 606 RX FRXULHY CBIFWRQT XHY

P DOHL@MOQW
e 9IMWV DX GRP LH® RX SDWDJ HV VXU G @HX GH WDYDIO

TRXWAV GV IQIRWP DWRQV VXU KWBYV 7277 1ODER U P WRQ HI DO




/ H VHUYIEH GH @®YEQHP HQWHOHWGH QDFWRQ FXOXUH@ 6($& SURSRVH DX[ ©WGIDQW HQVHLI QDQW
P HP EUHV GX SHUVRQQHOHWDX J LDQG SXEQE XQH SLRJ LDP P DARQ FXOUH@B HWEYEQHP HQWHED HQ
@QHQ DYHF GV DILHV FXOXUHTD GH QQWAINW

/ HV ©OYOQHP HOW FXOXUHY HWVFLHOWILT XHV

/D SWRILDP P DARQ ©YEQHP HOWH@ GH @WQDHR HW UFKH HW SOUHM ~ @P DIH GHV
FLYLO/DARQV HOHI QeHV  @QWAMW (@1 VH FRP SRVH QRVP P HQWGH SURMIPWRQV GEEDW GH
IL® V DXVRXU GX FIQEP D GX P RQGH GH FRQICLHQFHV DXVRXU GH QDFWDOV® LOMUQDARQD®! RX
HQFRUH GH VSHRVIBEGN YLYDQW 4 XHO XHV H HP SGV

o - RXUQEHV HXLRSCHQOHV GX SDMP RIOH  RXYHUMUH GH @ 0 DIVRQ GH @ WHFKHUFKH VHSWP EWH
o SHIDUGV &RP SDUeV HQ SDUMOQDUDWDYHF (& ) HVWYDO, QUWAUQDWRQDO- HDQ SRXFK DX  OQRYHP EWH
o - RXUQCH GX SDMIP RIQH FXOXWHOP P D@UHO HW P DWW

7RXVDX BRQJ GH ADQQEH GHV RITUHV VRQWSLRSRVEHV DX[ EWGIDQW  HQVHLI QDQW HWP HP EUHV GX
SHURQQHOGH WQDBR

e - RXUQEH FXOMUHEH \DSRQDIVH ' HVP D OXQGL  QRYHP EWH

o - RXUQEH FXOXUHEB FKIORWH 8KIQDBFR  OXQGL  GEFHP EWH

o - RXUQEH FXOXUH@ GX P RQGH $LDEH $WID  3H\YDQG P HUFLHGL P DW/
e - RXUQEH FXOMUH@ NXUGH . XUSIODBR P HUFLHGL P DWV

o - RXUQEH FXOXUH@ WUTXH $' (7 P HUFLHGL DYUO

o - RXUQEH FXOXUH@ MEQBIQH ERQIOXHQFHV 7IEOMIQHY  MIXGL  DYUO

e - RXUQEH FXOXUH@ FRUSHQQH %XONRW P DUGL P DL

SROQVDFW HYHOHP HOMH@ IODEBR U %XUHDX







6L YRXV GCEXW] YRV GOWGHV YRXV
FROMQXH G3WH DIll@© DX P2P H UeJIP H
GH SLRWIFMRQ VRFIDB! HQ J ©QEUDOFHXL GH
YRV SDUIHQW 6L YRXV SRXUWXLYH YRV
OXGHV YRV LDV GH VDQW \VRQW
DXVRP DWI'XHP HQW SUV HQ FKDWH SDU
QBBWXUDQFH P DDGIH 9RXV GESHQGH] GH @
&DMMH SUP DILH GIDWXUWDQFH P DDGIH GH
YRWH @HX GH USMGHQFH

&RP S@P HOWLH VDOVW® 0 XWH@V

3RXU FRP S®WMU BV UHP ERXUMHP HOW GH
CBWXLDQFH 0 D@GIH YRXV SRXYH| DGKELHU

XQH FRP S@P HQWILH \DQW ' HV DIGHV
SRXU @ 1IQDQFHU VRQWSRWE®N 6M GX
0 LOMNVUH GH CHQVHLI QHP HQWVXS@UHXU HW
GH @ WHFKHUFKH 0 (65,

' %8/ $5(5 81 0%0 (&1 75%,7$17

9RXV GHYH REQ@ DWRILHP HQW FKRIMU XQ
P ©GHFLQ WDIMBQW) DXW GH TXRLYRXV VHUH]
P RIQV EIHQ WHP ERXUW© SDU MDWXUDQFH
PDDGH )DWV YRWH GCFOUDMRQ VXU
DP HDIU RX ®RW GH YRWH SURFKDIQH
FRQVXOIMRQ FKH YRWH P ©GHFIQ

82167,78(5 81 ' 266,(5 62&$/ %8’ ,$17

' 6( $835°6' 8 85286

9RXV SRXYH] SHXWAWH SUSWIQGLH  XQH

ERXUVH GIHQVHLI QHP HOWVXSEUHXU HWRX
XQ @RI HP HQWHQ USMGHQFH XQLYHUMVILLH

) DIMAV XQH IP X@MRQ HWFROWIAH] YRWH

GRWIHU VXU FLRXV SDUV [UGH P L NdQYLHU

PLPDL
KWBY 7277 P HAWVHWYIEHV HXGIDOW) RXY |U

' 1$//28$7,216)%0,/,$/ (6 &)

9RXV SRXYH SHXWAWH SUOWQGLH  XQH
DIGH DX @RJ HP HQW( WP H YRV GLRIW HW
GESRWMH XQ GRWHUVXU FDi U

636685(5 &175( /(6 5,648(6 '( /$ 9,(
3WYHQH GV GRPPDIHV FRWBRWHY RX
P D@UHY FDXVEV  GHV WHUY HQ VRXVFLLYDQW
XQH JDUDQWH UHVSRQVDEIOW® FLYIH DXSU V
GXQ DWXUHXU $WXUH B RIHP HQWTXH
YRXV ®RXH HQ VRXVFULYDQWRE@ DVRILHP HQW

XQH DWXUIDQFH KDEIMMRQ 3RXU GV GHX|
JDIDQWHY  FRQWRIOMV  VRXVFUYH]  XQH
DWXUDQFH P XGAVT XH KDEIMMRQ

6B3%211(5%,0%$*,1(B H\O%b, %0 %85232/ (
/H IRUDIW, P DJIQH 5 HMUSVHUY©® DX MIXQHV
UMGDQW HQ ZBI GH )WDQFH ,0 SHWP HW
GIDYRIU XQH P REIOV® QP IV@H GDQV VRX\WM
@AY GH ) LDQFH

9CIEUHVWGB VA WVP H GH GRFDARQ GH YO®RV

HQ CEWH VHUYIFH SRXU VH GESMFHU GDQV
VRXW3DUY HWVHV FRP P XQHV @P IMRSKHV
VRXWKHXUH

P DJIOH UFRP HWZZZ YHIE P HWRSR®1 U

6)1685,5( 685 /(6 /,67(6 %b(&725%/ (6
&KDTXH MIXQH 1LDQSDLY LHFHQWO HWV

DXVRP DA XHP HOAIQVFUVWXU BV AMY
CBIPVRUDBV DQV

6LFH QUAWWSDV B FDV USJ X@UWH YRWH
VIVYDWRQ DXSU V GH YRWH P DIUH GH YRWH
WIEXQDOGUQWEIQFH RX VXU

277 \HUYIFH

SXEQF U SDUAFX@HWYY YRVGLRIW 5

' %8/ $5(5 6(6 5(9(186

ORXV aWV PDWXU YRXV QIWNV SOV
LDWIFK© DX IR\ HU IIMFDOGH YRV SDUHQW HW
YRXV D@ WDYDI@HU FHWM DQQEH " 9RXV
GHYUH] WHP SQU YRWH SURSWH GEFMUDWRQ
GH WHYHQXV @DQQEH SWRFKDIOH PaPH W
YRXV Q8 WV SDV IP SRVDE®

KWBV 777 |P SRW JRXY IU DFEXHIO




[ HV ERXUWHY HADLGHV [LQDOQFL LHV GX &URXV

/ HV ERXWHV VXU FUWUHV VRFLDX[

SHWRXYH WRXWV GV IQIRWP DARQV SWDWIXHV VXU GV GULICLHWY ERXUMHV HWDIGHV
IQDQFL LtHV  VRFIDO RRIHP HQW P REIMW® SLRMW OXGDQW P IMHV HQ SMFH SDU B
8286

1XP &R GXWHQFH  3UeFDUV®

/H JRXYHUQHP HQWD P LV HQ S@FH XQ QXP @R GXUWHQFH SRXU GV OMGIDQW HQ
VIWDWRQ GH SUSFDUW DIIQ GIREWIQIU XQ VRXWHQ 1LQDQFIHU GXW HQFH RX @DIGH GHV
VHUYIFHV VRFIDX[ / H QXP ©LR GIDSSHO SU[ GXQ DSSHO®FDO QRQ VXU ©
HVWRXYHUADX] ©WGIDQW GX XQGLDX YHQGUHGL GH K K

$1GH QXP QUTXH
/ UQDBR UHQRXYH@ GV SU'W GRUGIODWIXW HWRX GH JDBW * GDQV @ QP IW GHV
WRFNV GIVSRQIE® SRXU AbQQEH XQLYHUMMEILH DILQ GISSRUMU XQH DIGH DX[

OMGDOQW TXL UHQFRQWHQW GHV GUIFX@®V SRXU IIQDQFHU XQ RUGIQDWXU RX XQH
FRQQH[ LRQ LOWIUQHW &H SU* WHVWRIIHUNXQLT XHP HOWDX[ ©WGIDQW IQWFUW HQ GISO P H
QDWRQDORX HQ GISOP H G@WEOAMP HQWHWMHQI DIHDQW  USFXSGUHU HWUHVXXHU BH
P DV@UHOHQ P DIQ SLRSWH DX 3/ & HQ GEEXWHWLQ GIDQQEH XQLYHUMMBLH / D GHP DQGH WH
IDIMHQ @ QH YID XQ IRUP XMILH GROWM @GHQ HWWFRP P XQITX© SDUP DIO  @HQWHP E®H GHV
OXGIDQW IQWFUW  @QDFR @ LHQWIEH 9RXV SRXYH €J DBIP HQWUHWRXYHU B @HQ GX
IRUP XMILH HQ @ QH HWSXXV G LQIRLP DMRQV VXU @ SDJ H LOWIUQHW

KWBV 777 IQDEBR IU DIGH QXP HUTXH

ERQWFW VRXWHOOXP # LODER U

) RQGV VRAGDILHV GX ) 6' ,( GH @ ERQWIEXVRQ YLH CWWGIDQW HWGH FDP SXV

&H YRGMVRFLDOHWAI ©US SDU @ FRP P MMRQ GH VRAGDUV® HAGHV LOMDWYHY ©MGIDQMY GH
GQDER / DIGH SRQPMHI HMARPWR\ €H DSU' V H DP HQ GX GRWIHU SDU ADWMBQWM
VRFID®  FROWFWUSDUP DIO DWMBOFH VRFIDGB# LODBR U

$LGHV SRXU BV DFKDW GH SUHP L LH QEFHWIVD
/ ,QDFR SHXWRXUQIU DX[ ©WGLDQW TXLHQ RQMEHVRIQ XQH DIGH G XU HQFH SRXU BV
DFKDW GH ELHQV GH SUHP I UH QEFHWAV® VRXV @ IRUP H GH FDUMV &DUHIRXU G XQH

YDBXUGH  HXWRV 3RXUHQ ECQCIIFIHU FRQWFAW] OWIMEBOW VRFLID® GH Q QDR
DWWBOFH VRALDG# LODBR 1U




9RXV DYH XQH GUIIFXG® SHUWP DQHQW RX WP SRWILH HWGHV EHVRIQV VSCFLITXHV "
) DWWV YRXV FRQQDEAMH DX SOXV WWDXSU V GH @ 0 WIRQ +DQGIFDS GH QQDBR  TXL SRXUD
YRXV [QIRUP HU VXU BV GEP DUFKHV HWGLVSRVWV VSCFLLLT XHV GIDFFRP SDJ QHP HQVWWMY TXH

$SU V YRWH LQVFUSWRQ DGP LOMADWYH SWHQH| UHQGH| YRXV @ 0 MMRQ +DQGIEDS SRXU
OEEQ XQ S@Q GIFFRP SDUQHP HQW3$(+ /D GHP DQGH GH SUWH HQ FRP SW GXQ KDQGIFDS
GRIWAWH ,03%$7,9(0 (17 UHQRXYH@H DXSU V GH @ 0 MRQ +DQGIFDS GH @QDFR ~ FKDTXH
UHQWIEH XQLYHUAMBILH $SU V DYRIU UHQFRQWIO @ 0 MMRQ +DQGIFDS  YRXV DXUH]  SUHQGLH
WHQGH| YRXV DYHF ® P @GHFIQ GX 6HUYIFH GH 6DQWD %GIDQW 66( TXL SRXUD IDILH GHV
SURSRVMRQV GIDP €QDJ HP HQW DGDSVEHY  YRWH VIWDMRQ / D 0 WRQ +DQGIFDS WDYDIEB HQ
OARMW FRADERUDMRQ DYHF @ P €GHFIQH SUSYHQWYH HWIBT XLSH SEGDI RI ITXH DILQ GH P HWAH
HQ A XYUH GV DP ©@QDJ HP HQW QEFHWDLLHY DX ERQ GELRX®P HOWGH YRWH FXUWVXV

$FFXHIOVXU UHQGH]  YRXV
0 DO KDOGIEDS# LODBR 1U
"PHOMIH 9XUHDX

3RXU SWHQGWH LHQGH YRXV DYHF @ 6HUYIFH GH 6DQV® %MGIDQWA  66( &DP SXV
PEGHAIQ GX WHWIFH GH \DQW GHV GHV* LDQGV 0 RXADV 8 QLYHUAVD 3DULY &V

OMGDQW  FRQQHRWM| YRXV YID $SSIIQH Y$WBRSKIH * HP DIQ  5G& VXUFRXU
SQYYHMW 3DUV &V® 66 ( FDP SXV GHV SOFH $XUETH 1 HP RXW/ 3DUV' X
* LDQGV 0 RXAQV OXQGLDX YHQBWHGLGH K K

70



9 RWH DWXLDOQFH P DDAEH
3RXUGN SUP R HQADQW YRXV2 WV DIV @ &3$0

6L YRXV OAH] ©XGLDQWHQ HWIXH YRXV FROMOXH] G2 WH OMXGIDOW @ UHQWIEH
YRXV UHMMLH] LDMFK© DX P @ P H Ued LIP H GH VEFXUW® VRFLD®!

' HV FRQVXOIMRQV GH P @GHFIOH JEQELD®! DYHF XQ P €GHFIQ J @QELDMM VRQWRXYHUMV
VXUUHQGH YRXV YID $SSIIQH ' HV FRQUXGEMRQV VSCEFLITXHV J\ QEFR®RIIH P @GHFIQH GX
VSRUMWGLSRVMI | 9%RXIH VD VDQWD { GHOWAMM QXWIMRQQOIMM VH[ RRIXH SV FKIDWH
WDEDFR®JH VDIH IHP P H VRQWSRWIEGN VXU BN DQWMQQHY GX 66( 7RXV BNV UHQGH]
YRXV VH SUHQQHQUWXU $SSILOH HQ VEBIFWRQQDOWG! VW HWBI SLDWELHQ GH VRQ FKRI[

3RXU FKDTXH FRQVXOIMRQ @ GIDQWGRIWDSSRUMU VD FDUM G@MGIDQW FDUM YLV HW
P XWH@ RX DMAMVEMRQ GIDWXULDQFH P DMGIH RX XQH DIMAEMRQ GIDWXIUDQFH P DODGIH
® FDV €FKEDQW DXFXQH DYDQFH GH LDl QMW SUSYRIU

6MQQH SKU

SUHQ GH WHQ G
YRX V

SWWWRQW VRFLD®A

3WLRIHVMRQQOH@! HaI DIGH ©YDOXH HWDFFRP SDIQH OGN OWGIDQW FRQURQWY  GHV
GUILEEXQ®V VRFIDBN IDP LADBNV RX SHURQOHMN (@ LOWUYIHQW SRXU GLICLHOWY
SURE@P DA XHV WDV TXH @ VDQW & GRI HP HOW B EXGI HWDIQWL TXH GDFF V DX[ GLRIW
HW@D SUSYHQMRQ GHV H FOMMRQV

3RXUSWHQGUH LHQGH]  YRXV FROWFW] DWIBOFH VRFIDG# IODGR U

¢ )LO6DQW® MIXQHY  6HUYLEH DQRQ\ P H HWJI LDVKIWSRXU BV DQV VRXV GV NRXUWV GH
K K
e 626 6XIEIGH 3KEQ M GH K K

. QXP @R QDWRQDO GH SUOYHQMRQ GX VXIFIGH DFFHWE® K HW M
J UDWIWP HQWHQ ) LDQFH HQW. LH

e 626' OMHWH $P WO SOWIRLWP H VB@SKRQTXH GEFRXAWM RXYHUM K HW M 1p
(Q @K YHMRQ



SHWRXLDQW HAFDIS@UDV XQLYYHUMMALHV

/HV UWMRW 8 HWENV FDIOWUDV VRQWJIGUEV SDU BN &5286 8Q UHSDV FRP SGW S@W
SUQFISDOHWGHX[ DFFRP SDIQHP HQW x HQWIEH ILRP DOH GHWHUN  FR»W  HXUR SRXU
VRXV OGN OXGIDQW /HV FDIWUDV YHQGHQWGHY S@MW FKDXGV VDQGZIFKHV \VDDGHV

YIHQQRIVHUHY HWERMRQV

P GHQQDBR

' HV P IFLR RQGHV VROW @ GIVSRVMRQ GHV ©XGIDQW @ FDIOWUD GX HU ©OMJH GH
GQDER $XWRXU GH TEVBEQAMHP HOW SOMHXW HOWHIQHV GH UHWIXUDARQ LDSIGH
SURSRVHOWSDU DIA@BXWV GHV P HQXV  SU[ USGXIW SRXU BV ©XGLDQW

30XV GULQIRUPDWLRQ VXU OH UHSDV HXUR SRX!
HQ VFDQQDQW FH 45 FRGH



/UQDBR QH GMVSRWH SDV GH @RIHP HOW SRXU VHV ©XGIDQW  30MHXUY IRWP XN UHMQW
VRXWIRL DFFHVME®N DX[ ©XGIDQW  GHV GRFDARQV GH WXGIRV DX[  UMGHQFHV XQLYHUAVLLHV
HQ SDWDQWSDU @ FRERFDMRQ $WHMOWRQ  HQ ,®1 GH ) LDQFH  @RIIUH GH GRFDARQ P HXE@H HW
W V \WIQGXH

&RP P HONREWIQLU XQ QRJ HP HOWHQ UMGHOQFH XOQLYHUMMWLLH "

3RXU VRAFIWU XQ @RJHP HOWHQ UMGHQFH XQLYHUMMBILH YRXV GHYH| FRQWIMHU XQH
GHP DQGH GH GRWIHU VRFIDOGWGIDQW ' 6( DXSU V GX &RXV GH 3DUV GH PDW P DL
&HWM GHP DQGH GRIW2WH IRWP X@H DYDQWP 2P H GIDYRIU SDW© ®V H DP HQV GH 11Q
GIDQQEH RX FKRIMLXQH IXWWUH RUHQMRQ

[ HV DXWHV IRWP X®V

/ RIHP HQW OXGLDQW

, OHMASRWIE®! GH GESRVHU XQH GHP DQGH GH &I HP HOWVXU B VW LOWUQHWGH
@$WRFIDARQ SRXU ® / RI HP HQWGHV - HXQHV 7LDYDIGBIXW $/-7 RX DXSU V GH UMGHQFHV
XQLYHUAVBILHV SUYEHV 6VGEIL ) DF KDEIVIDW (VWXGLOHV 6\WGHOMV

/ D &\® LOWIUQDWRQD®! XQLYHUAMIALH GH 3DUY

3RXU GESRWHU XQ GRWIHU GH GHP DQGH GH RIHP HQW @@ &\® LOWUQDWRQD® GV
OMGIDQW GRLYHQW2 WH IOVFUW GDQV XQ SVBEQWHP HOWGHQVHL QHP HQWVXSGUHXU HW
SUSSDLIHUXQ GISO P H GH QLYHDX P DWMU  RX ©T XLYDBIQWDX P LQIP XP

/ D FR&RFDARQ

SHOWHIQH| YRXV ELHQ VXU GV QRWRQV GH EDIO FOXVH GH VRIGDUV® OBWGHV QHX|
DWXWDQFH @RIHP HQW DXSUV GH @hJHQFH ' CSDUMP HQB®! G,QIRLP DARQ VXU O
/RIHP HQWS' ,/ SDUH HP SO

KWBY 777 DQIORUI MQOHW®N DGO FROQDIWH MQOHWGN DGO UHVHDX GHY DGO

/ H @RI HP HQAQWALI ©QEUDARQOHO

SHUMLOHV DWRFIDWRQV P HWHQWHQ UHMMRQ EWGLDQW HQ UHFKHUFKH GH @RI HP HQW
HWSHUVRQQHV ¢.J €HV GEMLDQWSLRSRVHU XQH FKDP ELH GDQV BIXU DSSDUMP HQWRX
P DVRQ 30XV GUQIRWP DARQV VXU BN @RI HP HQW HWBN DIGHV DX[ @RI HP HQW

KWBV 7277 IODBRIU VH BRIHU




$LGHY HAUHWRXUFHV DFFHVWE G GDQV VRXWBDULLY

AXDUAHU - HXQHV 4-
IH4-  HWXQ @HX LHWRXUPH FRQYLYIDOHWFKDBIXUHX] SRXU BV MXQHV /@TXISHP HQWD SRXU
YRFDARQ GH WESRQGWH DX[ EHVRIQV GX SXEQF DQV DYHF XQH DMAQURQ SDUAEXQ H
SRUEH VXU GV HQWX] GIQVHUARQ GH GLRIW GHQI DI HP HOWFMR HQ GIDFF' V DX[ GRIMLV DX
VSRUAHW @ FXOXH

9RXV\ WRXYHUH]

e ' HVHVSDFHV GH FRZRUNQJ
e 8Q SRIQNQIRWP DARQ MXQHWH
e ' HV SHUP DQHQFHV WEP DATXHV \VDQW DFF' V DX[ GLRIW HQJDIHP HQW
21 GDQV 3DUV"
S@FH GX / RXYH 30UV
UXH GH 7RCELDF 3DUV
/ D 0 DVRQ %{GIDQM

/ D 0 DIVRQ ©XGIDOW HVW®B! VHUYLEH SXEQE GH @ 9LAB GH 3DUY TXLDFFRP SDJ QH J LDMIMWP HQW
GV OXGDQAHV SDUMHQQHY GDQV VRXWV OGN OWSHY GH OXW SWRMW DWRFIDWV
HQWHSUHQHXUDX] RX SURIHVWIRQQHY DIQWLTXH GDQV BIXU YIH ©WGIDOM

21 GDQV 3DUV"
UXH GHV 7RXUQHEBNV 3DUV
ELV UXH GH 5HQQHV 3DUV

/ D 0 DIVRQ GH @ YIH DWRFLIDAYH HWFIVR HQQH

/ D 0 D\VRQ GH @ YIH DWRFIDAWYH HWFIMR HQQH 09$& DFFRP SDJ QH HWQIRUP H VXU GBIV DRWIXWY
HQIDIEV GH @URQGWHP HQW ECQOYRGN DWRFIDARQV FR@IPWY FIMR HQVA  3OMHXW/
VHUYLIEHV VRQWSLRSRWEY WY TXXQ DFFRP SDJ QHP HQW SHUWRQQDIMO SRXU YRV GEP DUFKHV
DWRFIDAYHY GHV ©Y" QHP HQW J LDMIW RXYHUN  VRXV FRQIGLHOFHY SURMIPMRQV VRILEHV MIX[

GH WRFI©OW GCEEDN FMRHQV  RX PaPH GHV IRWP DARQV JIDMIWNV GHWMOQEHV DX|

UHVSRQVDE® DWRFIDWY JHWRQ FRP SWEIDV® FRP P XQIFDARQ  (J DB HQW GHV VDBV VRQW
GLVSRQIEE®V J LDWIWP HOWSRXU GHV LEXQIRQV RX €Y QHP HQW DWRFIDWY

21 GDQV3DUV*"
UXH YRELCRW 3Duv



,QDBR 3/ & YRXV
awmv LFL
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